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Telenor Pakistan revamps the Printing Environment

Telenor Pakistan reduces print volumes and costs with
HP Access Control — a solution provided by New
Horizon. With 7,500 users spread over 20 locations,
Pakistan’s leading mobile telecom provider Telenor
found its print environment excessive. The Company
required a controlled, cost effective and secure
solution.

telenor

MNew Horizon deployed a solution which comprises of
replacement of 150+ machines with 100 HP Multifunc-
tion Printers networked to a cluster of 4 Print Servers
where the printouts are controlled Securejet Access
Control Software and the machines are automatically
managed by HP Web Jetadmin Software.

The business benefits Telenor is availing from the
The solution is providing Telenor Pakistan the following solution are:
IT improvements:

* Printing fleet reduced from 150+ machines to 100

« Number of printed pages reduced by 30 percent

multifunction devices with corresponding reduc- » Power and CO2 emissions reduced by fleet ratio-
tion in maintenance and support nalization

+ Uncollected print jobs automatically deleted after « Print environment more cost-effective and con-
72 hours trolled

+ Reduction in helpdesk calls for printers « Increased document security

New Horizon clinches the award for “Super Achiever”

HP organized Enterprise Servers, Storage and Networking (ESSN) Partner Confer-
ence 2012 in Kandy, Sri Lanka, where New Horizon was presented with the “Super
Achiever” Award in the ESSN domain.

MNew Horizon, the first HP Gold Partner in Pakistan, is a team of unmatched global
skill set with the proven track record of consistent delivery, fulfilling the prime
requirement of our customers. New Horizon'’s global experience, commitment to
technology and superior service standards are the key values of the organization.

Making it a habit to achieve the best, New Horizon achieved the best HP Personal
System Group (PSG) Corporate Reseller for 4 consecutive years.
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Al Baraka Bank is now secured

To protect its IT infra-
structure and sensitive

data from internal and

external IT  security oo
threats, Al Baraka has

meats, A Baska hes | Baraka

Enterprise Edition Pro-

tection Suite, which is

powered with Symantec Insight and protects with the
industry’s fastest, most-effective endpoint security,
combined with industry-leading messaging protection
and innovative web security. Powerful, centralized vis-
ibility and control are achieved with Symantec Protec-
tion Center enabling policy enforcement, consolidated
reporting, and real-time intelligence to increase
security posture while reducing upfront and on-going
costs.

Symantec Enterprise Edition Protection Suite can give
fastest, most-effective protection for laptops,
desktops, servers, messaging and web gateways--pro-
tection beyond antivirus. It also helps in preventing
data loss with advance content filtering to identify and
control the flow of sensitive data in email and IM and
catches more than 99% of spam. It also provides web
gateway security that protects against web threats,
including malicious software, spyware, botnets,
viruses, and malware. Rapid data and system recovery
recovers individual files and folders in seconds or
complete Windows systems in minutes to dissimilar
hardware or virtual environments. It provides inte-
grated protection technologies such as network access
control, antivirus, antispyware, desktop firewall, intru-
sion prevention, and application and device control
technologies.

By acquiring Symantec Enterprise Edition Protection
Suite, Al Baraka (Pakistan) Limited can avail the follow-
ing benefits:

Application Performance

« Multiple layers of protection from the market-lead-
ing endpoint security, messaging security, web,
data loss prevention, and data and system
recovery vendor

e Eliminates environment complexity by deploying
integrated essential endpoint and messaging
security technologies as unified solutions with
coordinated management

» Automatic controls help you achieve, prove, and
enforce adherence to IT policy and regulatory

objectives with ease

« Simplified implementation & operations by quickly
deploying with minimal disruption to your environ-
ment through easy management and optimized
utilization of system resources

+ Centrally manages backup and recovery tasks for
multiple desktops/laptops across your entire orga-
nization

« Instant threat protection with support from the
largest Global Intelligence Network in the world

« Comprehensive virus protection against malicious
threats that target Windows, Linux and Macintosh
systems

Al Baraka Bank (Pakistan) Limited (ABPL) is the result
of a merger between Al Baraka Islamic Bank Pakistan
(AIBP), the branch operations of Al Baraka Islamic
Bank (AIB) Bahrain and Emirates Global Islamic Bank
(Pakistan). The merged entity commenced operations
on November 1st 2010.

With a vision for matchless services, dedication to
Islamic principles of banking, increasing network
points, and innovative product line, Al Baraka Bank
(Pakistan) Limited is committed to the Banking
Industry in Pakistan.

Computing
IQRA IU
sity with high end IRINEREIISIUI

Igra University to use High End
New Horizon

enables Igra Univer-

computing by providing Core i7 Desktops for their new
labs.

High end computing desktops empowers advanced




application programs to run efficiently, reliably and
quickly. The term applies especially to systems that
function above a teraflop or 1012 floating-point opera-
tions per second. The most common users of HEC
systems are scientific researchers, engineers and
academic institutions.

By having high end computing desktops, Iqra Univer-
sity ensures its students real-time speed and effi-
ciency, so that the students can work without any
difficulty and give their best results.

New Horizon provides EMC SAN
Solution to HBL

New Horizon achieves yet —
another milestone by pro- ﬁ
viding EMC Enterprise SAN -
(Storage Area Network) HABIB BANK

Solution to HBL. N PPPEPP

Habib Bank Limited (HBL)

is working on a strategy to I 4 B
consolidate its information L
infrastructure. In  this

regard HBL was looking for Enterprise Storage Area
Network (SAN) solution. This storage provided by New
Horizon is highly expandable, scalable on a pay as you
grow model, with emphasis on high availability,
disaster recovery, on scale capacity and the readiness
for cloud infrastructure and virtualization. The
provided solution by New Horizon also supports all
operating environments.

HBL has the largest domestic branch network with over
1,400 branches and is present in 25 countries; there-
fore, by acquiring EMC Enterprise SAN Solution, HBL
can have the following business benefits:

Reduce Costs
» Storage consolidation

* Server consolidation

¢ Result: less resources to manage

Business Continuity
+ Storage consolidation enables business continuity

» Consolidation reduces risks with multiple backup
devices with multiple points of control

* Consolidated data — managed, controlled and syn
chronized more efficiently

Business Flexibility

« Enable IT to easily manage growth
« More information moves faster
» Meeting existing SLAs

Manageability

e Centralize storage management and automate
control of devices

« Less people manage more

» All servers access same storage

« Simplified management

« Service for multiple platforms
Application Performance

« SAN provides a dedicated network

« DBMS [ transaction processing

» Fastest record access
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RMI expands IT Infrastructure

Rehman Medical Insti-
tute (RMI) has been
serving the nation for
past 10 years and in this
regard they  have
recently celebrated their
successful decade com- REHMAN MEDICAL INSTITUTE
pletion. The number of

patients and medical students are increasing each day
which lead RMI to expand their IT Infrastructure. New
Horizon being the Technology Partner of RMI, provided
technology infrastructure products and services which
included Emerson Power Backup Solution for their
Datacenter, renewal and update versions of Microsoft
and Citrix product licenses. New Horizon also provided
converged networking solution to RML.

Mew Horizon previously established a complete LAN
and Voice Infrastructure Solution at RMI. The solution
comprises of complete LAN infrastructure including
both active and passive components and voice com-
munication Solution which is VoIP enabled.

Located at the gateway of Khyber, Rehman Medical
Institute has revolutionized the concept of medical
care in the Khyber Pakhtoonkhwa. The management
totally believes that IT expenditures are investments
not expense and it will pay off in longer run.

This effort is surely a remarkable job from such an
institution and this will open a new era of life in that
region. For the first time ever, the people of the
Khyber will have access to healthcare facilities of inter-
national standards.

University of Lahore acquires
technology infrastructure
products

New Horizon achieves
yet another milestone /

in the education | | UNIVERSITY OF
industry by providing - kasi-

'LAHORE
University of Lahore

with technology infrastructure equipment for their labs.

., THE

It is becoming increasingly popular for educational
institutions to have computers and other elements of
technology. That is the reason most of the educational
institutions are now focusing on building up and
improving their technology infrastructure which can
help their staff and students in various ways.

University of Lahore recently acquired a number of HP
Desktops from New Horizon for their labs so that the
students can work individually; saving a lot of time.

University of Lahore has created a name for itself in the
field of higher education and is regarded as one of the
premier private sector General Universities of Pakistan
with diverse disciplines ranging from Medicine and
Engineering to the Arts and Social Sciences.

New Horizon provides EMC
Storage Upgrade Solution to
PTCL

New Horizon provides

EMC Storage Upgrade
Solution to PTCL. As Py
PTCL is a continuous

growing network and is

increasing its number of

subscribers day by day, the Telecommunication
Company required a solution that could store and
manage its data; therefore, PTCL upgraded its storage
to efficiently store and manage the data in order to get
real-time speed and to abate the chances of losing
data.

EMC is one of the leading providers of storage
hardware solutions that help in efficiently storing, pro-
tecting and managing information.

By upgrading storage PTCL will be able to access files
they want in real-time without any hindrances and it
also makes communication between the servers faster.




New Horizon provides Avaya Voice Communication Solution to KSBL

New Horizon T
provides Voice Com- L SCHOOL FOR
munication Solution O
to Karachi School for i
Business & Leadership (KSBL) powered by Avaya tech-
nology. The solution principally satisfies a simple need.:
Enabling the use of open standard LAN and distributed
data networks for the transport of voice.

KSBL has newly setup the facility for the institution and
for which they required a solution for voice communi-
cation. New Horizon provided a solution that has
proven the capability of delivering cost savings and
productivity increase for businesses of all sizes instead
of the traditional and proprietary PABX. The Avaya
Voice Communication Solution includes Aura S8300
Server, G450 Media Gateway, IP Phone Sets, Analog
Sets and a support of analog extension of up to 200
Users.

As integral components of the Avaya Voice Communi-
cation Solution, Avaya Servers and Gateways provide
highly flexible, scalable, and standards-based building
blocks that can be mixed and matched to create cus-
tomized solutions. They enable the centralized man-
agement efficiency of a single, streamlined network.
The S8300 Server with G450 Media Gateway provides
a flexible solution for growing institutions such as KSBL
to streamline voice and data operations over one net-
worked infrastructure.

The Avaya G450 Media Gateway is a multipurpose
media gateway that can be deployed in medium to
large sized branch locations or in wiring-closets servic-
ing buildings and floors, in a campus environment. The
G450 works in conjunction with Avaya Aura™ Commu-
nication Manager IP telephony software running on
Avaya S8300 Servers to help deliver intelligent commu-
nications to enterprises of all sizes. The G450 combines
telephone exchange and data networking, by providing
PSTN toll bypass, and routing data and VoIP traffic

AVAYA

over the WAN. The G450 features a VoIP engine, an
optional WAN router, and Ethernet LAN connectivity.
The G450 provides full support for Avaya IP and digital
telephones, as well as analog devices such as modems,
fax machines, and telephones.

KSBL will have the primary business drivers from the
solution being:

« Lower voice networking costs
» Lower equipment administration costs
» Centralized network control and management

» Increased communications capabilities and pro-
ductivity for remote and mobile employees

» Increased customer satisfaction through the use
of distributed call center applications

The Karachi School for Business and Leadership (KSBL)
was established because a group of Pakistani business
and corporate leaders recognized that Karachi, the
business and commercial hub of Pakistan, needed a
world-class business school. They envisioned KSBL as
a graduate management school that would offer high
quality leading edge programs to the many talented
young men and women in the country as well as those
accepted from abroad.

KSBL is a school with a social conscience and will
promote economic and social change by developing
leaders who will impact organizations through their
knowledge, skills and expertise, as well as contribute
to business excellence by ensuring the application of
highly professional and ethical practices in the national
and international marketplace.
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UMT Lahore upgrades Labs

New Horizon equipvs UMT
(University of Management
& Technology) Lahore with

technology infrastructure
products for upgrading
their labs.

Now-a-days, it is very

important for an educa-
tional institution to have an

up-to-date technology infrastructure. It underpins an
increasingly distributed academic and administrative
computing environment. Hidden from the application-
based world of end-users, technology infrastructure
encompasses the unseen realm of middleware, proto-
cols, and networks that bind the computing enterprise
together and facilitate efficient data flows. Yet it
involves more than just the mechanics of data
systems; it also includes people providing support and
services.

UMT Lahore makes sure that they offer their staff and
students state-of-the-art computing facilities. There-
fore, they are improving their Technology Infrastruc-
ture for which New Horizon has provided them
technological infrastructure resources. Recently, New
Horizon has provided UMT Lahore 200 PCs for upgrad-
ing their labs to ensure efficiency and real-time speed
to their students.

University of Management & Technology is one of most
renowned institutions for higher studies here in
Pakistan. At present, four schools and two institutes
are operating under the umbrella of UMT, namely:
School of Business and Economics (SBE), School of
Science and Technology (SST), School of Social
Sciences and Humanities (SSH), School of Professional
Advancement (SPA), Institute of Textiles and Industrial
Sciences (ITIS), and the Institute of Audit and Accoun-
tancy (IAA).

Engro Foods chooses New
Horizon for Optimizing their IT
Infrastructure

With innovation and
growth climbing new
levels every day, its
trivial to change the

ENGR_Q
business processes, and F\- ODS
change them quickly.

And now that business constantly seek ways to
improve performance and meet goals, it seems that
business and Information Technology have finally
come together to make the effort pay off. Moreover, it
isnt only the architecture of these technologies, but
the extension of their capabilities, which provides
maximum benefits to the business bucking them.

The IT challenge is clear - simplify and optimize the
infrastructure so that you can efficiently respond in a
cost-effective manner.

Keeping the current business infrastructure challenges
faced by Engro Foods in mind, they chose New Horizon
to provide a solution to the FMCG Company based on
Windows Server 2008 R2, Exchange Server 2010,
Microsoft LYNC and SharePoint by which Engro Foods
will be able to upgrade and secure its current infra-
structure by employing state of the art infrastructure
optimization and management solution.

The solution provided by New Horizon comprises of
implementation of a new Exchange role based organi-
zation using Microsoft Exchange server 2010 along
with Microsoft LYNC Server and Share Point.

Microsoft Forefront TMG 2010 will be deployed to
publish Exchange server client access features, includ-
ing SMTP, Outlook Web Access, Qutlook Anywhere and
Outlook ActiveSync. Forefront Protection for Exchange
will be deployed to protect server hosting Exchange
Server roles.

Microsoft LYNC Server deployment with Edge server,
Back End SQL DB, Front End and A/V Conferencing will
be completely managed through Monitoring Server.

New Horizon will implement the Exchange, LYNC
server and Share Point solution considering better per-
formance, protection and high availability.

Engro Foods was officially launched as a fully owned
subsidiary of Engro in 2004. Using dairy to enter into
the food business, the Company has established
modern processing units in Sukkur and Sahiwal.



CSR Batch-II

After the successful completion of New Horizon's CSR
Batch-I, New Horizon has started CSR Batch-II com-
prising of 11 inductees and 7 trainers, the tenure of
which is 6 months.

The training program provides an opportunity to the
inductees to get core skills, experience and competen-
cies to excel in IT. Individuals are encouraged to gain
advanced knowledge for achieving their career devel-
opment goals. On completion, a Certification of
Achievement is also presented from New Horizon.

‘CSR is needed for a prosperous tomorrow for all’

New Horizon inculcates a strong corporate social
responsibility which is all about helping the society in
times of need and distress. Therefore, New Horizon
and its associates together initiated the CSR program
to cater to the students of such underdeveloped areas
across Pakistan where it gets very difficult for them to
get quality IT education and those who complete their
IT graduation are unable to pursue their career in the
field of IT because of lack of opportunities.

Nightmare from the Tape Vault

EMC and New Horizon
presents: Nightmare from ol

the Tape Vault. Don't be EHTMEHE
afraid it's not a horror NI FROM THETAPEVAULT
movie, EMC and New FCESE

Horizon together held a SRS

session on the next gen-
eration of blockbuster
disk-based backup solu-
tions.

The session started off
with a brief introduction

on New Horizon & EMC and their portfolio. Later on the
session continued by Rehan Shahid: Senior Technol-
ogy Consultant - EMC, who discussed how EMC, #1 in
disk-based backup and recovery, can help organiza-
tions triumph over tape and be the hero in their own

Now-a-days, every organization; small, medium or
large, have acknowledged the need of building up an
IT infrastructure that can prove to be an asset for the
business. New Horizon being an IT firm, knows the
emerging IT needs of the organizations operating
around the globe, hence providing training to the
inductees of CSR Batch-II majorly in the following
domains:

* SharePoint & .Net
« Microsoft Dynamics & ERP

» Business Intelligence

New Horizon makes sure that the inductees get
complete knowledge and understanding of the various
domains they are being taught, and the training should
be beneficial for the trainees in their future endeavors.
MNew Horizon will continue to pursue its CSR activity in
the years ahead so that more and more deprived
students are given equal opportunity to enhance their
IT skills and knowledge and can excel in their very own
domain.

IT epic. The speaker for the session also explained that
EMC De Duplication Backup Solution can overcome the
pain points of the organizations by helping them in:

e Overcoming the problems of legacy tape backup

» Improving performance, reliability, efficiency, and
uptime

» Reducing their backup data footprint and associ-
ated costs

» Providing fast, reliable recovery

The session was held in a multi-star hotel in Karachi
specifically for the Financial Sector. IT professionals
from the leading banks and other financial institutions
were present to attend the session.
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on your terms with flexible, common management

across your hybrid environments

Operations Manager:

- Application performance management

- Monitoring across public and private clouds

» Improved UNIX and Linux support e Conter
- Network monitoring Dﬁmﬁmwm?
- Customizable dashboards

Service Manager:

- Service catalog

- Self-service request portal

- Release and S5LA management

- Data warehousing and reporting

Virtual Machine Manager:
- Aggregate, standardize, and delegate data center resources
« Multi-vendor hypervisor support
- Service templates
- Server application virtualization
- Dynamic optimization

Configuration Manager:

- Improved settings management with remediation
- Integrated anti-malware with System Center Endpoint Protection
« Delegated administration

App Controller:

- Role-based access for the App Owner
» Single view of delegated resources across private and public clouds
- Deploy and manage services in addition to virtual machines

Orchestrator:

- Workflow automation

- Third-party integration

- Simple design of custom workflow runbooks and integration packs
- Publish-subscribe data bus

Data Protection Manager:

« Centralized management of servers with Data Protection Manager
+ Role-based administration
- Item-level recovery for virtual machines

Block-B, 18th Floor, Saima Trade Tower, LI. Chundrigar Road, Karachi, Pakistan.
Phomne: +92 21 32214750-2 Fax:+92 21 32636532

UAN: 111-IT-HELP (48-4357) Toll Free: 0800-BUY-HP (289-47)

Email: info@newhorizonit.net

Offices: Pakistan | UAE | Afghanistan | Oman | Qatar | Saudi Arabia

, " System Center

Service
Management

S Systemn Center
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Benefits:

Microsoft System Center 2012 is a comprehensive man-
agement platform that enables you to more easily and
efficiently manage your IT environments, including your
server infrastructure and client devices.

With System Center 2012, you get the most cost effective
and flexible platform for managing your traditional data-
centers, private and public clouds, and client computers

and devices.

System Center 2012 is the only unified management
platform where you can manage multiple hypervisors,
physical resources, and applications in a single offering,
versus multiple fragmented point solutions delivered by
competitors,

Microsoft

HF‘._L_'_’:;H Microsoft®

7 System Center2012

For more information, follow us on:

www.newhorizonit.net

il NewHorizonIT
.34 @NewHorizon_IT
(7] Company:New-Horizon-Computer

Service Manager 2012





