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This document contains information propriety to, and is the property of, New Horizon. The recipient of this document, by its
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1 Company Profile
1.1 Company History

New Horizon is a leading System Integrator encompassing Integration and Management of IT
Infrastructure through its robust world class delivery processes tedarrporations of high repute.

New Horizon came into existence in 1999 and stax#fdts operations in Karachi from a single room.

After a decaddong hard work, New Horizon has thenor to be the biggest IT Company in Pakistan in
terms of geographic coverage having its presence in Karachi (Head Office), Lahore (Regional Office),
Islamabad, Multan, Faisalabad, Peshawar, Muzaffarabad (AJK), Hyderabad, Quetta, Sukkur, Rahimyar
Khan ad Sialkot. The company also has its presence globally and for this it has already established
operations in Afghanistan, CIS, Middle East Africa, Sri Lanka and Bangladesh.

New Horizon started off with an alliance of 2 renowned brands and today it has2%veier 1
partnerships with various global technology brands of different domains.

New Horizon is a team of unmatched global skill set with the proven track record of consistent
delivery, fulfilling the prime requirement of our customer®h S g | 2 NjfobaR ekgedence,
commitment to technology and superior service standards are the key values of the organization.

1.2 Our Vision

4 )

To establish New Horizon as the recognized leader in the IT solutions & services arena glob
a strong presence in thasia Pacific region where we should be able to not only meet but ex
the expectations of our valued customers. Having strong presence in the local market, New |
also aspires to be the IT Company which should have the capacity to attract thealaottd and
motivated professionals who have both skills and the drive to excel, thus providing them
platform along with necessary tools and technologies to bring innovative ideas to life.

G J

1.3 Our Values

4 )

New Horizon significantlgontributes to the success of our customers by offeringtesshd
innovative IT solutions and services that enhance dexterity and enabling them to outperform
competitive world by implementing best global practices to overcome the business chall©nige
Core Values are:

91 Excellence

\ T Commitment )
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1.4 What we dd

In a very artless expressioNgw Horizon provides EAd- End IT Infrastructurservicesthat aimto
provide the customer with anunbeatable combination of technology, processes and people that
deliver servicesvhicharel f A3y SR gAGK GKS Odzaid2YSNRa Fff L¢ 206

A snapshot of our services areas are articulated in following image:
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Plan & Design

Change Management
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2 Strategic Alliances

Our alliancesvith premier global organizations help us deliver exceptional quality in the business of
Information Technologyd SNIDA OSad® vdzt t Ade O2YYAUYSYyid A& AYyRSft
and our ethical framework is inundated with the drive to go beyond the existent boundaries of
professional excellence. Our business associates are epitomical of the very samee that we

nurture, and this only amplifies our quest for perfection.

New Horizon partners with some of the best IT companies in the worldetiwer innovative and
comprehensive solutions for your business. Our comprehensive alliances portfolio alawsffer

you greater choice in solutions that transform your business and position you for competitive
advantage. Some of our partners are:

New Horizon is the first to become HP Gold Partner in Pakisliznw. Horizon
offers the entire range of HP Serse Laptops & Tablet PCs, Desktops
Workstations, Printers & Multifunction, Ink, Toner & Paper, Monitors

I Accessories, Servers, Blade Servers, Storage, Networking, Hanc
Scanners, Fax and Network management Software solutions to cater fc
missim critical needs of our clients.

As Microsoft Gold Certified Partners, New Horizon has passed the hi
level of requirements from Microsoft and have demonstrated the m
robust, efficient and scalable implementations of Microsoft technologie

Microsoft enterprise customer deployments. Microsoft Gold Certified Partners are

GOLD;H'F'ED elite Microsoft Business Partners who earn the highest custo
endorsement. New Horizon has the knowledge, skills, and commitmer
help implement technology solutions that matéhdza G 2 Y SNDa ¢
needs.

bSé | 2NAT 2y K2fRa (GKS adldda 27F
leader in enteprise communications systems arnttlivers Contact Centet

AVAYA Software, Unified Communications Software, IP Office, Gateways, Se
and Phones Enterprises of all sizes depend on Avaya for stéithe-art
communications that improve efficiency, collaboration, customer service
competitiveness.

New Horizon is partner of Evolis. The company designs, manufactures
markets a comprehensive range of plastic card printing solutions. These
printers are fitted with options for graphic, magnetic and electric (contact
RFIDcontactless chip cards) personalization of all kind of cards and be
(employee badges, student IDs, payment cards, etc.).

eveLIS

As a business partnesf Juniper NetworksNew Horizondesigns and sell

Internet Protocol network products and services. Juniper also partners

JUﬂlper Nokia Siemens Networks, Ericsson, and Aldaieknt to provide IP/MPL
NETWORNS network solutions to customers. Juniper's products incluekeiies, Mseries,
Eseries, MK-series, and -8eries families of routers, ES¢ries Ethernel

switches, W>series WAN optimization devices, and SRC Session

New Horizon i Strictly Private & Confidential
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Resource Control appliances.

B As a Enterprise Business Continuipartner of VMware New Horizon
vmware delivers solutions for busess infrastructure virtualization that enable
PARTNER organizations to energize businesses of all sizes. With the industry le
ENTERPRISE virtualization platform¢ = a ¢ I NB @ { Lt nely on VMware t
BUSINESS CONTINUITY reduce capital and operating expenses, improve agilitysuee business
INFRASTRUCTURE VIRTUALIZAT|ON . . o
continuity, strengthen security and go green.

As a Silver partner for Symantec, New Horizon provide security, storag
systems management solutions to help small businesses to the largest

’Symantec.. organizations secure and manage thénformation-driven world againsi
more risks at more points, more completely and efficiently than any o
company.

EMC is a global leader in enabling businesses and service provids
transform their operations and deliver Information Technology aemvice.

EMCZ Being a business partner of EMC, New Horizon is authorized to pr
archiving systems to its corporate customers.

Panduit is a worlgtlass developer and provider of leadiadge solutions that
help customers optimize the physical infrastruiet through simplification,
FIAfAGEeSE yR 2LISNIiGA2yL+f STFAOAS:
(UPI) based solutions give enterprises the capabilities to connect, manag
automate communications, computing, power, control and securityesyst
for a smarter, unified business foundation

Being a Citrix Partner, New Horizon is authorized to provide Citrix prot
and services to enterprises in Pakistan. Citrix Systems, Inc. is a le
ciTRIx® provider of virtualization, networking and cloe@mputing solutions for more
- than 230,000 organizations worldwide. Citrix product families radic
simplify computing for millions of users, delivering desktops and applica
as an ordemand service to any user, in any location on any device.

Beingan NVidia Tesla Preferred Partner, New Horizon is authorized to pr
NVidia Tesla products and services to enterprises in Pakistan. Te
transforming the world of supercomputingBy using the GPU's parall
processing capabilities, it delivers msag performance for scientists ar
researchers needing the power of a supercomputer, but at a fraction c
cost and power consumption.

nVIDIA

As an Emerson Enterprise Partner, New Horizon is authorized to prc

. datacenter solutions as well uninterruptedower solutionsand resolves

temperature issues Emerson (NYSE: EMR) is a diversified gl

EMERSON. manufacturing and technology company. We offer a wide range of proc

Network Power and services in the areas of network power, process management, indu
automation, clinate technologies, and tools and storage businesses.

New Horizon i Strictly Private & Confidential
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Being a Veeam Gold Pro Partner, New Horjzmvides backup & replicatiol
solutions to enterprises in PakistaeeamBackup forvMware ESX/ESHi
unique because it combines backup and replication for fast recovery of
VMware ESX Servers in a single product. Veeam is known as nc
Virtualization Management & Data Protection.

w{ ! Qa A ycergriblXpproaki? tf securitprotects the integrity and
confidentiality of information throughout its lifecycle no matter where it

RS A 8 moves, who accesses it or how it is used. RSA offers indaatiting solutions
in identity assurance & access control, encryption & key managen
The Security Division of EMC compliance & security information management and fraud protection. Th

solutions bring trust to millions of user identities, the transactions tl
perform, and the data that is generated.

Barracuda Networks Inc. combines premibased gateways and sofare,
virtual appliances, cloud services, and sophisticated remote support to de
comprehensive content security, data protection and application deli

<)ARRACUDA &2t dzia2ya® ¢KS O2YLIyeoa SELI yar

NETWORKS

protection against emg Web and IM threats as well as products tt
improve application delivery and network access, message archiving, bi
and data protection

Being a Paessld?artner, New Horizon is authorized to provide Network
Monitoring solutions to enterprises in Pakistahletwork Monitoring is
essential for companies of any size and branch. With uptime monitoring

PAESSLER can ensure that your computer systems are runningsthly and that you

the network monitoring company Wl D€ NOtified when outages occur. Aetwork monitoring toolis also
important to increase the efficiency of your network by understand
bandwidth and resource consumiph through usage monitoring an
bandwidth management

New Horizon & SAS has grouped up to facilitate organizations acro

segments, to realize the full potential of their greatest assktta. SAS tool:

and solutions allows transformation of data about customers, performal

gsas financials and more into information and predictive insight that lays
’ ° groundwork for solid and coherent decisions. SAS is used at more than &

sites in over @0 countries, including 93 of the top 100 companies on
2010 Fortune Global 500® list.

New Horizon and EMC are now together to deploy Green Plum pr
solutions and technologies that help companies achieve a secure, effi
GREENPLUM information infrastructure; and can deliver even greater customer succ
*and satisfaction with our combined resources. By creating common pra
A DIVISION OF EMC . . . .
architecture and operating systems goals, New Horizon and EMC bring
greater business value to the marketplace.

New Horizon i Strictly Private & Confidential
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New Horizon has attained the status of Gold Partner of the Oracle Pa
Network. With more than 380,000 customers (including 100 of the Fort
100) and with deployments across a wide variety of industries in more
145 countries around the globe, Oracloffers an optimized and full
integrated stack of business hardware and software systems. O

ORACLE engineers hardware and software to work together in the cloud and in

datacenter from servers and storage, to database and middleware, thrc
applicatiors. Oracle's open architecture and multiple operatsygtem
options also give customers unmatched benefits from kddtreed products
in every layer of the stack, allowing them to build the best infrastructure
their enterprise

New Horizon i Strictly Private & Confidential
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3 Services & Products

New Horizon understands what is needed to deliver business value using IT, it offelt®-eadd
solutions which covers consulting, hardware, licensed software, applications, systems management, IT
optimization, security, maintenance, help desk and networking needs etc.

New Horizon is resolutely committed to endowing its clients with the finasthe world of IT
Infrastructure, and strongly believes that its businesstomersare an integral part of this ethical set

up. We are not only focused on the local market but have spread our wings to gain business in the
international market as well. &v Horizon provides an incomparable degree of domain expertise with

a resultsoriented attitude. We present business value with the use of IT along with continuous
wSaSkENOK |yR 58@¢St2LSydG G2 FidlAy Fy 2nNBFYAT
dynamic products & solutions in order to support our customers, providing competitive edge and best
return on investment.

Our Technology and relatedervices provide clients with technology related solutions and services
that increase their competitivadvantage and ROI. To cater end to end IT nilesy Horizon aims to
provideservices in the following three areas:

Technology System s Business Process
Infrastructure Integration Optimization/ Outsourcing

As a specialized Information Technold@&grvice Provider, we operate in the market space by offering
unique set of following services & products:

Public Sector Telecom Health Care Education
& & &
Govt. Media Automotive

HP Image & Printing HP Enterprise Server & Storage HP Personal Systems

Data Center & Power  Avaya Telephony Network Connectivity Super Computing
|| - [ | [ |

Veeam Data Replication VMware Virtualization BTO Business Intelligence
Citrix Virtualization Data Warehousing

Microsoft Services Oracle ERP RSA Security Evolis Integrated Solution

Office Printing Solution Training & Development Services & Maintenance

Resource Outsourcing IT Consulting Project Management Services

New Horizon i Strictly Private & Confidential
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3.1 Technology Infrastructure

New Horizon provides enri-end IT infrastructure provisioning using deep business and technology
skills and key allieces to help clients leverage next generation netwddkachieve high performance.
We humbly claimhas the experience, assets, wisdom and proven offerings to mitigate the risks
associated with the roll out journey.

3.1.1 Enterprise Servers & Storage

Simplified Storage & Integrated Server solutions are essential requirement in business critical
environment. It provides ease of administration and storage distribution since cables and storage
devices are not supposed to be physically moved to shift geofeom one server to another. When
planning to optimize youEnterprisestorage & servers, it can be a challenge to identify ankdance

the best fit according to the needs. New Horizon provides comprehensive rarig@apriseServers

& Storage solutios that addresses the diverse customer requirements from-éowd to highend
expandable & scalable storage & server solutions.

3.1.2 Personal Systems

Enterprises and consumers stipulate the basic demand for quality systems & devices that are
compatible to theirspecific environment. New Horizon offers complete range of HP business and
consumer PCs, Desktops, Mobile Computing Devices, Workstations, Notebooks, Tablet PCs, Mini
Books and Thin Clients, etc.

3.1.3 Printers and Peripherals

New Horizon is highly committed teliver the best of solutions that exceeds customer satisfaction at

all levels. Image & Printing being the core area of expertise, we are the market leaders in supplying
image & printing products including Standalone & Network Printers, Inkjet, Laskhgtifunction
Printers, Scanners, Afi-Ones, Plotters, Toners, Cartridges and Digital Cameras.

3.1.4 Data Center & Power Backups

New Horizon is expert in designing state of the art data center solutions to support and protect
missioncritical IT operationsWe have qualified engineers who provide-gite support to ensure

optimum performance of your server and network along with full scalability to accommodate your
growing needs. Numerous tradeoff tools are designed to reduce complexity by identifyingedteiéa
LINESFSNByOSa yR fAIyAy3d GKSY 3L Ayad Odzaii2YSNEC

In addition, New Horizon provides 100% uptime by offering Power Backup solutions that guarantees
24x7 business continuity, proactive fault avoidance am@ctive resolution. Alternate Power
Conversion mechanisms such as Power Conditioning, Uninterruptable Power Supply (UPS) and timely
Battery Replacement increase efficiency and help businesses in power sizing, power density, and
cooling decisions.

3.1.5 Network Services

¢tKS ySSR 2F KI@GAy3a | NRodzadGz FtSEA6tS yR &0l
related decisions are tough due to the technological developments and high competition. Building a

New Horizon i Strictly Private & Confidential
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reliable converged network infrastructunevolves the tight integration of solutions, products and
technologies.

New Horizon helps clients leverage next generation networks to achieve high performance. Our
approach is to build a cost effective, yet, efficient network for our customers that iev@gsessment

of the current infrastructure, understanding the exclusive requirements, designing an optimal solution
and finally deploying it. New Horizon has designed and built some of the-cft#ite-art mission

critical networks.

We partner with leadig network technology companies like Juniper, Avaya, VMware, Siemon and
Panduit for providing these solutions which makes us one of the largest structured cabling & network
integrators across Pakistan.

3.1.5.1 Structured Cabling

New Horizon have certified enginee& skilled technicians on board who provide completadnse &
outdoor Ethernet/Fiber Optic digging, laying and eéneend connectivity provisioning. Regardless of
how complex the scenario is, we have proven expertise to meet the challenging technlohegida of
our valued customers.

3.1.5.2 Network Integration Services

New Horizon offers proficient Network Integration services in the following areas:
Routing & Switching

IP Telephony

Network Convergence

Unified Messaging

Reaitime collaboration

=A =4 =4 4 =9
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3.2 Systems Integration Services

New HorizonSystems Integration Services work closely with customer business executives, process
owners and technology specialists to, select, deploy, and successfully implement Core Business
ApplicationsNew HorizorSubect Matter Experts (SMESs) bring industry best practices to add value to
GKS Odzad2YSNDa O2NB 0dza Ay S &ar SysteininkegratianA fevice a dzA (
encompasses:

3.2.1 Microsoft Services

As a Premier Microsoft Gold Certified Partner, New Horiga@ommitted to deliver dynamic solutions

& services based on Microsoft technologies having 6 competencies and more to be added in near
future. These competency areas include Data Management Solutions, Information Worker Solutions,
Licensing Solutions, Misoft Business Solutions, Mobility Solutions, Networking Infrastructure
Solutions and Security Solutions.

Recentlywe havegained major expertise/skills in the following areas:
3.2.1.1 Infrastructure Services

These solutions drivé® dza (i 2 vitEgkaied network infrastructure and are most essential when

planning to standardize the structure. New Horizon has successfully achieved technical excellence in:
0 Active Directory and Identity Management

Exchange Migration & Deployment

Systems Management

Unified Communication

Storage Solutions

Security Solutions

O O O O O

3.2.1.2 Enterprise Applicatiorintegration

Enterprises today, have different systems running to support their business environment. It is
important to integrate those enterprise business applicationstiimely and effective decision making.
Therefore systems and technologies from different sources are used and information is shared across
disparate sources to make produce helpful results. The criticality lies in enabling the systems to talk to
each othe seamlessly and share information in an intelligent mannémder EAl services, New
Horizon focusethe following:

0 CCF Customer Care Framework

0 Enterprise Service Bus Services (SSIS)

0 Microsoft Biztalk Server

0 SQL Server Integration

3.2.1.3 Customized Solutions

New Horizon also focusem delivering applications/customized solutions/web enabled deployment
solutions built using Windows Server 2003, Biztalk Server, SQL Server, Share Point Products and
Technologies and Visual Studio.

New Horizon i Strictly Private & Confidential
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3.2.1.4 Information Workers Solution

Information Worker Solutions are increasingly asked to collaborate, innovate and compete in the
modern business world. Companies are asking their employees to share & centralize information
across the enterprise or in a mobile environment independent ohefi geographical and
organizational boundaries in order to help effective decision making.

Microsoft Information Worker solutions, including Microsoft Office SharePoint Server, can connect
people, information and systems within your organization. New ldarizan help you build these
solutions, empowering your workers to streamline daily functions and access information using portal
solutions, content management and collaborative tools to increase organizational efficiency by making
important business infor@tion and processes readily accessilideir core expertise lies under the
following areas of IW technologies:

0 Process and Workflows Automation Solution
o Enterprise Project Management Solution
0 Business Intelligence and Data Warehousing

3.2.1.5 Business Solutions

Automation of business process is essential for organizational efficiency. New Horizon offers following
services for your business optimization:
0 Microsoft Dynamics GP (formerly Microsoft Great Plains)
Microsoft Dynamics AX (formerly Microsoft Axapta)
Microsdt Dynamics CRM
Microsoft Dynamics NAV (formerly Microsoft Navision)
Microsoft Point of Sales / Retail Management Solutions

O O O O

1 020S (SOKy2ft23e8 aSG KAIKEAIKGA bSé | 2NAT 2y Qa &
Microsoft Platform and Fraework, back to back successful completion of project and an ever
growing pool of Microsoft Certified Professionals and experts aptekof their profession.

3.2.2 HP Business Technology Optimization Services

HP BusinessTechnologyOptimization softwarehelps you make sure that every dollar invested in IT,
every resource allocated and every application in development or production meets your business
goals.HP BT(Qs an approach to IT management that reduces costs and produces business outcomes
by helpirg your IT leaderi:

0 Allocate IT spend and resources based on business priorities
0 Automate key processes across IT strategy, applications and operations
0 Measure IT effectiveness and efficiency from a business perspective

3.2.3 Virtualization Services

Virtualization is a proven software technology that is rapidly transforming the IT landscape and
fundamentally changing the way that peoglempute.b Sé | 2 NA | 2 v QgervicddeNloulzl € A T |
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run multiple virtual machines on a single physical machitayrisg the resources of that single
computer across multiple environments.

Our virtualization services will let you run and operatéfedent virtual machineswith different
operating systems and multiple applications on the same physical computer.

3.2.4 Integrated ID card Solution

New Horizonhas antigpated & a Tier 1 partneiof Evolis Card Printer in Pakistan. Evolis is a global
leader in the Card printing SOlutioriBhese card printers are fitted with options for graphic, magnetic

and electric (contact ath RFID contactless chip cards) personalization of all kind of cards and badges
(employee badges, student IDs, payment cards, etc.). Evolis aims at making plastic card printing widely
available and affordable by offering simple,-d@mand and customized pting solutions that bring

quality to the largest scope of business users

European leader and among the top 5 vendors in the plastic card printing industry
Hnany ¢dz2NYy2@SNJ Y € oT a

An average annual growth rate of +43% since 2001

Hnny bSO 9lMyAy3da Y € nod

More than 140 employees worldwide

A global distribution network covering 97 countries

An export market that represents 92% of sales

O O O 0O 0O o0 ©o

3.2.5 Enterprise Applications

In order to be LIN2PFAGIO6ES YR adl e @aadLi&dnanicA @llitiodsy (2 F
Organizations depend heavily on a business solution that must be integrated across all the functions,
must be seamless and provide rémhe data for effective decisiemaking.

NSg | 2NRT 2y Qa 9y i SNLINA &S -up hyinfluatrd prafesstoyals to Dal\Rrdzlch K | &
valueadded services to its customers. We are committed to deliver business solutions at the highest
class of service.

We offer a complete portfolio of Eerprise Application Consulting Services with OraclBuBEiness
Suite and Microsoft Dynamics products.

Services within the Enterprise Applications portfalieiude Designing, DevelopinBeployingand
Managing applications, with a strong focus on small and medium businesses (SMBSs)

3.25.1 We Offer

Business Applications Consultancy
Complete Lifecycle Implementation Services
Solution Designing

Enterprise Applications Integration
Customizations

Data Migation & Upgrades

Maintenance & Support

Training

=8 =4 =8 =8 =8 -8 -9 -9

3.2.5.2 Valuable Proposition
1 Sustainable solutions with a higher ROI

New Horizon i Strictly Private & Confidential
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1 Endto-End Business focused solutions that leverage information technology

1 Experienced Team members who are well equipped to handle all typesiufital issues

I Tested methodologies that help customers obtain value from investment in information
technology

1 Complete knowledge transfer to its customers

3.2.5.3 Our Approach

Enterprise applications are complex and need to be approached in a structured mahagis why
our approach to enterprise application lifecycle management comprehensively covers all the aspects:

IT Strategy:We collaborate closely with our customers to evaluate systems, tools and processes,
identify key operational areas for improventeand evaluate technologies that may be beneficial.

Software Selection:We research and recommend the right mix of solutions to help achieve our
Odzai2YSNRa o6dzaAySaa 3I2Ffaod

Implementation: Our bestpractice methodologies streamline the implementation process, allowing
our customers to quickly gain benefits from enterprise applicatign@hile meeting regulatory
compliance challenges.

Support:Our solution experts are well equipped to ha@idl 2 dzZNJ Odzad 1 2 YSNRa G SOKy A Ol
right tools and methods, so that they can keep pace with business growth with minimal downtime and
inconvenience.

Integration: We have the skills to understand the business needs and bridge the gaps between
disparate systems.

Customizations and EnhancementdVhen standard functionality is not enough, our expert
consultants can build the custom solutions that address your very specific system requirements.

3.2.6 Business Intelligence Solution

In this ever transforrimg world, high performance hinges on the ability to gain insights from data.
Informed management equipped with right tools make more insightful decisions that deliver
improved business outcomes across the enterprise.

¢2RIF&2Qa 0dzaAySa dles sl cyrverit kcapabifty, Zan beBeditlbiNbecoming more
analytical over time. From strategy to execution, New Horizon can work with business organizations to
develop the predictive capabilities needed to outperform in these-fastinging times.

Analtic capabilities underpin the most important imperatives senior management face today:

Driving growth - from new markets, new customer segments and opportunities, marketing
transformation and innovation.

Enhancing cost and cash advantagéhrough balance sheet efficiency; enhanced working capital;
better capital allocation and return on investment; and resetting structural costs for more flexibility.

Improving operational excellence by realigning the operating model; reengineering key processes;
focusing on lean processes and operational effectiveness; and sourcing operational excellence.

New Horizon i Strictly Private & Confidential
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Restructuring the business at scalethrough M&A, divestitures, consortia, industry restructuring,
value chain restructuring and business ecosystems.

Winning the war for talent - by reskilling the workforce, sourcing new talent, developing change
agents and creating a human capital strategy.

From strategy to execution, we can facilitate organizations deliver the insights to their large data with
EMCGreenplum Data Ware house and SAS Analytics Engine.

3.2.6.1 EMC Greenplum Curing the Big Data Fetish

1 Greenplum database is built to support the next generation of Big Data Warehousing and
large-scale analytics processing.

1 Industry leading Massively ParalRrocessing (MPP) performance.

1 It stores and analyzes terabytes to petabytes of data.

9 It allows you to take full advantage of large clusters of increasingly powerful servers and
storage.

3.2.6.2 SAS-The Predictive Engine

SAS helps organizations anticipate andimfte business opportunities. We do this through advanced
analytics that turn data about customers, performance, financials and mote fneaningful
information. Theresult? Facbased decisions for undeniable bottom line imp&cthis is how we
transformthe way our customers do business.

Why we are different

Driven to solve customer business problems, privatelld SAS works closely with customers in all
stages of research and development to ensure that they get the most out of new offerings. What truly
differentiates SAS is its "creative capital," in the words of Chief Executive Officer Jim Goodnight. The
technical and domain expertise of SAS employees allow the company to serve nearly all industries in
multiple cuttingedge analytical capacities, inding cloud and higiperformance computing, i
database processing and taking full advantage of the value hidden in unstructured data.

How we do it
SAS' technology infrastructure spanning data management, analytics and reportiQggives
customers THE RPZER TO KNOW® within the context of how they need to know it.

This solutiordriven approach provides the reliability, depth and breadth needed to solve nearly any
realworld business issue. Every organization, regardless of industry, comes to SAShfegmateid
approach to their most pressing challenges, such as combatting fraud in Financial Services, expediting
drugs to market in Life Sciences and identifying eeadisopportunities in Retail.

SAS = Analytics of the future

Customers see tangiblededzft 6 a GAYS | FGSNI GAYS gAGK {!{ az2Fasl
the company celebrates 35 years of consistent revenue growth this year. SAS is used at more than
50,000 sites in over 127 countries, including 93 of the top 100 companies @®1ieFortune Global

500® list. What next generation approaches will your organization use?

You Can . . . with SAS® Solutions

Integrate massive amounts of structured and unstructured data. Analyze that data to gain predictive
insights. Apply this knowlede to solve business issues specific to an industry. Improve performance
across organization.
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Empower right decision maker with the right information at the right time.

3.2.6.3 SAS Business Intelligence

Everyone recognizes the importance of getting the rigifitrmation to the right person at the right
time to enable fachased decision making. With SAS, reporting is part of a seamless process for
creating and sharing intelligence.

SAS provides this range of reporting capabilities so that users of varylhdeg&is across your
organization can easily access the data. As a result, decision makers can get answers to sophisticated
guestions, format higlguality results and easily communicate their findings.

3.2.6.4 Alliance with SAS & Greenplum

New Horizon has aralliance with SAS & Greenplum the leaders in ANALYTICS and DATA
MANAGEMENT to facilitate organizations across all segments, to realize the full potential of their
greatest asset: DATA

We offer a full spectrum of services, from point solutions to -emend integration to key business
processes, such as:

Functional analytics to transform a specific function or business process:
Campaign Management & Digital Marketing

Supply Chain Optimization

Financial and Budget & Planning

Human Capital Management

Asset @timization

=A =4 =4 =4 -8 =9

Industry analytics to adapt specific capabilities, such as:

Risk Management and Afloney Laundering (AML) for Banks and Insurance

Customer Analytics for Banks, Telecos, FMCG, and retail

Service analytics in consumer electronics, industgaiipment and auto

Smart grid analytics in utilities and telecome operators

Public security analytics for intelligence, security, safety, logistics, health and revenue
Predictive Asset Maintenance analytics for Oil & Gas, Fertilizers, UtiMiasufacturing,
Airlines

=A =4 =4 -4 -8 -9

Information management to the full breadth of information management challenges, including:

1 Data management, architecture and infrastructure
1 Enabling technology and application infrastructure
1 Enabling organization capability development

New Horizon offers a diverse pool of experienced resources to cater to your business and technical
needs based on deep industry knowledge and expertise in many sectors. Our consultants can provide
you with urique insights and capabilities using SAS & Greenplum, which in turn will help you achieve a
more rapid and sustained ROI.
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3.3 Business Process Optimization

Taking the time to figure out how to optimize each business process within your company can present
a whole new world of efficiencies for you and your employees. Weather its resource or process
outsourcing, or if you need information technology consulting or training services, New Horizon offers
number of solutions for business process optimization thas$ been heralded as revolutionary in its
ability to enhance productivity. We address your business challenges through our integrated IT and
business process optimization solutions. We unlock business value by applying proven process
methodologies and busess excellence frameworks to significantly reduce costs, enhance
effectiveness and optimize business procesSesne of our services that falls under BPO are:

3.3.1 Office Printing Outsourcing Solution

7 7

bSé | 2NAIT 2y Qa hTTFTAOS t Ngsylitidnyemhblifigy/éudniniadage yduapriit G 2 G
environment with the latest HP printer technology, suppliasd supportand maintenance services.

New Horizon is one the selected partner to provide HP Office Printing Solutions. With this solution a
company ca manage its cash flow and reduce operating cost by per page copy cost solution with best

line of HP Laser and Multifunction printef=or the services New Horizon has provided in this domain

HP has awarded New Horizon a partnership level of as OfficingrBolution Specialist.

New Horizon helps its clients to take control of imaging and printing environment to benefit & achieve
business goals, cut costs and increase efficiency.

3.3.2 Training & Development

New Horizon offers its clients a comprehensive range of training services and learning solutions. Being
a premium Microsoft Gold Certified Partner, New Horizon has established specialized Learning
Solutions division for delivering high quality technologgirting solutions. The division offers
customized and official Microsoft based training services to the corporate sector tailored to specific
needs of the organizations.

New Horizon focuses on providing its corporate customerlpimse training services our dedicated
training area, equipped with the higlech infrastructure and modern laboratory where
customers/clients are trained on emerging Microsoft technologies and Cafeteria with Free Lunch/
Refreshments for our Trainees. New Horizon also has thélgge of having Microsoft Certified
Trainers on board who are highly qualified and experts for Microsoft technologies. New Horizon aims
to establish strong partnerships with its clients, emphasizing responsiveness and flexibility to ensure
their expectaions are met.

3.3.3 Support & Maintenance

At New Horizorwe support your IT, technology warranties and industry specific systems as part of our
continuing commitment to providedz ¢ A GK & dzLISNRA2NJ I ardwarb& | G A @S ¢
software maintenance esvice provides a comprehensive array of support services to assist in the

repair of all types of branded and unbranded Server, Desktop, Laptop & Peripherals including
Monitors and Printers. The Services are designed to meet the budgetary demands cit@thexs

from Large Enterprises to Small sg1s, who require the guarantee of repairs for their IT Equipment.
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Our Hardware Maintenance Services will help simplify management, cut costs and boost performance
with onsite and remote services from a single @ minimizing your expenditure while maximizing

the performance of your IT equipment.
The arrays of services offered are:

Annual Maintenance Agreement with Parts & Labor

Annual Maintenance Agreement without Parts

PerCall OrSite Support & Services

Cary-in Equipment Repair & Diagnostic Services
Provisioning of Resident Engineer(s) for Support & Services

o O O O O
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prestigious IT industry certifications and trainingsftdfill the business expectations of our valued

customers Salient features olew Horizo@a | | NRgF NB al AyaSylyO0S { SNBAO
0 Dedicated Service Desk
o Preventative Maintenance & Health check options
o0 Case Managemertvia email or via 080Muy- HP (484357)
0 Up to 24x7x365 Priority 1 Support
0 Choice of Response Times
o Highly skilled & qualified engineers
0 Spare Parts for all branded and-branded systems

3.3.4 IT Services & Consultancy

Sometimes you need assistance implementing a very unique project or teeedévelop custom
applications for your IT organization. For such needs, you need to address these Custom People,
Process and Technology requirements to document a development and implementation plan to
ensure success. No matter hownaeplex your projectni K 6 ST b SafutiohsDésiyi GenfeR & {
team will diligently design the architecture, integrate the corporate systems, deploy solutions globally,
and provide remote management for your live business applications.

From business and IT consultingoimcess improvement and implementation, we offer our customers
technologies and business models that allow them to quickly and efficiently improve the way they do
businessSome of Consultancy services are:

Network Architecture & Designing
Business Proces¥engineering
Project Management

Disaster Recovery Planning

O O O ©
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4 Technical Competencies

Following is a highlight of strengths & technical skill set held by expert consultants at New Horizon:

-HP Storage Works Solutions -HP Commercial SMB Solutions

-HP Integrity Servers -ASP - HP Enterprise Solutions

-HP Commercial Desktops -HP ProlLiant Server Solutions [2010]
-Workstations and Notebook -VCP 4,VTSP 4, VSP

-HP Proliant Servers -Avaya ® Sales/Presales Professional
-HP Enterprise Storage Solutions  -NVIDIA High Performance Computing

- Value Planning Services - Veeam Data Replication

- EAI, BizTalk Server - VMware View, vSphere, Server
- CRM3, CRM4 - SharePoint 2010

- MS Exchange & AD - Citrix Desktop Virtualization

- MCP - CRM and GP - RSA

=
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- MCPD - Enterprise Developer -MCTS -SQL Server 2008 Business
- Microsoft Certified Trainers -MCAD - .NET Framework3.5, C# 3,
- Project Management Professional ® -MCTS - MOSS 2007

- ITIL™ -Oracle Certified Professionals

- SAS Business Intelligence - Data Warehousing Tools

Optimization
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5 Time Line

New Horizon has come a long way. With decade long sheer hard work, New Horizon has evolved from
a 4 person company @200+ enterprise dedicated to provide IT services excellence.

Milestones Achieved
2011

First HP Gold Partner in Pakistan

Portfolio of 20+ Products

ISO 8001:2008
Quality Management System Certified

Milestones Achieved
2007 - 2010

Only company in Pakistan to have
VMware Site Recovery Manager Competency

Microsoft Gold Partnership

International Operations

Processes & Organizational Improvement

Product Portfolio Enhancement

New Horizon A New Image!!

Highest Sales Award for 3 Consecutive years

Milestones Achieved
2003 - 2006

Became HP Authorized Delivery & Services

HP Tier 1 Partner

HP IPG Fortfolio

HP ISS Portfolio

AKDN Centralized Purchase

HP Tier 2 Partner

Milestones Achieved
18489 - 2002

PIA — Worid Over Delivery

Partners of Acer

1 Room Office - 4 Professionals

Started Company Operations
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6 Our Customers

ABAMCO

Aga Khan Hospital
IBAUniversity

Biztek University

Arif Habib Group

Atlas Bank Ltd.

Atlas Group

Bahria University

Bank Al Habib

BankAlfalah Ltd.

Bank Of Punjab

Bosicor Pakistan Ltd

BP Pakistan

Burrag Telecom Ltd.

Gty District Government Karachi
Meezan Bank

Central Depository Company (Pvt) Ltd.
COMSATS

Lufthansa Airlines

Govt. of Punjab

USAID

Lakson Group

Deutsche Bank

Eli Lilly Pakistan

EVAMP & SANGA

Fauiji Fertilizer

Faysal Bank Ltd.

Habib Bank Ltd.

ICAR Institute of Chartered Accountant
NED University

International Brands Ltd.

ICI Pakistan Ltd.

Indus Motors Ltd.

Overseas Pakistan Foundation
LUHMS University, Sindh

NUML University

DOW University of Health Sciences

PCSIR

University of Karachi

KICT

Pfizer Pakistan

Liaquat National Hospital
Engro Foods

Sanofi Aventis

Saudi Pak Commercial Bank Ltd.
Usman Institute of Technology
Sheikh Zayed Hospital

KASB Bank

Rehman Medical Institute
SNGPL

Soneri Bank Ltd.

HSBC (Bank)

Roshan Telecom Afghanistan
Federal Urdu University
Telenor Pakistan

Trakker Group

TRG Pakistan

TWAJ/SAIF Group

United Nations

UFONE

UniversityOf Arid Agriculture

University of Azad Jammu & Kashmir

International Power Global
Jahangir Siddiqui Group
Kalsoft (Pvt) Ltd.

Karachi Stockxchange
LMKR

LUMS

MCB Bank Ltd.

Multinet Pakistan Ltd.
National Bank Of Pakistan
National Telecommunication Corp.
Nestle Pakisin

New Jubileelnsurance
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Contact & Locations

Karachi- Head Office
18th Floor, Towe, Saima
Trade Towerl.l. Chundrigar,
Road KarachiPakistan.

Lahore— Regional Office
Office #3804, 8th Floor, AlHafeez
Shopping Mall, Main Boulevard,
GullburgHll, Lahore.

Islamabad- Regional Office
Mezzanine Floor Office #1F,
Salem Plaza, 19 Jinnah Aver
Blue Area, 6/G-6, Islamabad

UAN:111-IT-HELP(48357) Tel:+9242-57746713 Tel:+9251-227183134

No.2,
1°' Floor Khan Plaza

No.7, 2 Floor, 2°
Gallery Rex City, Satian

Fax:+92 21 32636532 Fax:+92 425774674 Fax:+9251-2271835
Other Branch Offices

Multan Faisalabad Peshawar Azad Jammu Kashmir
Multan Branch Office | Faisalabad Branch Offig Peshawar Branch Hassan Plaza Office 4

Office No22,
2" Floor Shahid Plaza

1*  Floor, District
Headquarter Complex

President House Roa
Muzaffarabad Aza(
JammuKashmir.

Multan Cant, Multan. | Road, Faisalabad. University Road,

Peshawar.

Tel: +9261-45046412
Fax: +951-4504642

Tel: +9241-8532599 ,
+9241-8542956
Fax: +9211-8540033

Tel: 0915703538 39,
5850368
Fax: 0915846213

Tel:+ 05822 446634
Fax:+ 05822 446636

Support Offices
Hyderabad |

Quetta | Sukkar

International Offices
UAE

Suite# 2404, Ahttar Tower, Shaikh Zayed Road, PO Box 85253, C
UAE.

Tel: +9734-342 5512, +97-8-342 5513

Fax: +974-342 5521

Office# 49, 3rd Floor, Mir Wise Plaza, Shalk -Naw, Haji Yaqool
Square, ShahabdWatt, Kabul, Afghanistan.

Tel:+93797-919194, +93789-588-320

Qatar, Oman, KSA

Afghanistan

Associated Countries

Website Www.newhorizonitnet
Info info@newhorizonit.net
Support support@newhorizonit.net

or 0800 Buy HP
pr@newhorizonit.net

Public Relation

Careers careers@newhorizonit.net
Webmaster webmaster@newhorizonit.net
Sales sales@newhorizonit.net
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